
Drive DSCSA 
Compliance
With SureCost 
Software

SURECOST SMART SUPPLY™  ·  MODULE OVERVIEW

DSCSA Compliance Packages: Part of the SureCost Smart 
Supply™ Predictive Supply Intelligence Platform

Every purchase through Purchase Manager™, including shortage alternatives from Drug 
Shortage Insights™, is automatically traced and documented.

Smart Supply™ Connection: DSCSA Compliance Packages are embedded directly in the Smart Supply™ 
workflow.

REGULATORY CONTEXT

How Does DSCSA Impact Pharmacies?
The U.S. Congress passed the Drug Supply Chain Security Act (DSCSA), effective November 27, 2024, to protect 
customers against counterfeit, tainted or stolen pharmaceuticals. For each drug product they buy, sell or exchange, 
pharmacies must maintain a transaction history, transaction information and a transaction statement. 
 
Pharmacies must verify product identifier information, determine medication validity and have processes in place 
to respond to package-level National Shortage Data audits. When drug shortages introduce new vendors or NDC 
alternatives, DSCSA traceability must extend to every substitution purchase.

The Challenges
The vast amount of data pharmacies must handle and store is a major challenge. New software systems and processes 
are required to manage it successfully. 

Significant resources are needed to monitor and confirm authenticity of drug items. When shortages introduce 
secondary or tertiary vendor purchases, those purchases must meet the same traceability standards as primary vendor 
transactions.

Platform: Purchase Manager™      Inventory Manager™      Drug Shortage Insights™      DSCSA Compliance Packages        Compliance Insights™



THE SURECOST APPROACH

How SureCost Smart 
Supply™ Helps 
Pharmacies Comply With 
DSCSA
SureCost Smart Supply™ ensures pharmacies comply 
with DSCSA without complicating their work. DSCSA 
Compliance Packages are embedded in the platform. 
Compliance is part of the same workflow as purchasing, 
inventory and shortage management, not bolted on 
separately.

Without SureCost

Available as:
Stand-alone DSCSA Compliance Packages OR fully embedded within SureCost Smart 
Supply™ alongside Purchase Manager™, Inventory Manager™ and Drug Shortage Insights™.

THE SMART SUPPLY™ WORKFLOW: 

PLATFORM VALUE

Consistency, Accountability and Convenience

No swivel chair compliance. When Drug Shortage Insights™ identifies an alternative NDC and Purchase 
Manager™ executes the purchase, DSCSA traceability data is captured automatically at receiving — same 
interface, same workflow, no manual handoff.

Shortage Signal Contract ValidationVendor Selection Audit-ready

Drug Shortage Insights™ Purchase Manager™

Every node in one platform. No manual handoffs between systems.

Purchase Manager™ Compliance Packages Six-year retention

DSCSA Capture

Consistency
•	 Instantly scan and capture 

DSCSA-mandated data upon 
receiving

•	 Flag discrepancies if data 
doesn’t match trading 
partner’s EPCIS shipping 
data

•	 Six-year electronic storage 
of DSCSA-compliant 
transactions for all vendors

•	 Accommodates EPCIS file 
requirements including 
shortage-alternative vendor 
transactions

Convenience
•	 Unified platform for 

compliance, purchasing 
and inventory; no separate 
compliance tool needed

•	 Mobile-app scanning 
captures core receiving 
data tied directly to DSCSA-
mandated EPCIS files

•	 Transfer management 
ensures DSCSA data travels 
with inventory as it moves 
across locations

•	 Critical during shortage-
driven redistribution 
between inpatient, 
outpatient and specialty sites

•	 No risk of audit failure from 
untracked transferred items

Accountability
•	 Single interface for all product 

data: centralized, streamlined, 
audit-ready

•	 Match physical received items 
to vendor-provided EPCIS 
data right at receipt

•	 Hold traceable items in 
quarantine when missing 
compliant EPCIS data

•	 Purchase Manager™ tracks 
whether shortage responses 
used pre-approved 
alternatives with a full audit 
trail



PACKAGES AND PRICING

SureCost DSCSA Compliance Packages
All packages include free pharmacy implementation, support and unlimited mobile device access.

All packages include free pharmacy implementation, support and unlimited 
mobile device access.

The Traceable 
Receiving Pack
RECEIVING

The Traceable 
Transfers Pack
TRANSFERS

The Traceable 
Receiving and 
Transfers Bundle
BEST VALUE — SAVE 15%

•	 EPCIS v1.2+ data retrieval for all compliant vendors

•	 Rolling six-year retention of DSCSA barcode data 
(GTIN-14, lot, expiry, serial number)

•	 Rolling six-year retention of EDI 856 and EPCIS ship 
events with master data

•	 Reconcile DSCSA receiving data with vendor EPCIS 
“T2” transaction data

•	 Quarantine and track non-compliant traceable items 
for vendor accountability

•	 Support returns for traceable items with SureCost 
mobile app

•	 Run/schedule email delivery for Traceable Receiving 
reports (PDF, XLSX, CSV)

•	 Free pharmacy implementation and support

•	 Scan and capture DSCSA barcode data on all 
inventory transfers

•	 Capture DSCSA data on all inbound and outbound 
transfers for all locations

•	 Capture GTIN-14, lot numbers, expiration dates and 
serial numbers on all transfers

•	 Flag non-matching traceable items during inbound 
transfer receiving

•	 Quarantine and track non-compliant transferred items 
for audit protection

•	 Rolling six-year data retention of all transfer data

•	 Run/schedule email delivery for Traceable Transfer 
reports (PDF, XLSX, CSV)

•	 Free pharmacy implementation and support

•	 Complete compliance assurance combining both 
Traceable Receiving and Traceable Transfers Packs

•	 Cover all bases to minimize risk and maximize 
confidence across all sites

•	 Streamlined audit preparation for all inventory 
including shortage-alternative purchases

•	 With regulatory requirements constantly evolving, 
stay ahead and avoid surprises

•	 Focus on patient care while the bundle manages 
compliance complexities

•	 All features from both packs included

per pharmacy/month

$29

per pharmacy/month

*Transfer Module not 
included

$29

per pharmacy/month

*Transfer Module not 
included

$49



Part of SureCost Smart Supply™
DSCSA Compliance Packages are a module competency available stand-alone or embedded within Smart Supply™ 
alongside Purchase Manager™, Inventory Manager™ and Drug Shortage Insights™. When combined, compliance is 
enforced at every step, from shortage signal to purchase to receiving to audit — in one workflow.

  
Book a DSCSA Compliance Packages Demo
See DSCSA compliance features in action and select the package your pharmacy needs. Learn how DSCSA 
Compliance Packages work within the full SureCost Smart Supply™ platform.

Book a Demo 

https://info.surecost.com/book-a-demo

