
Drug Shortage
Insights™

SURECOST SMART SUPPLY™  ·  MODULE OVERVIEW

Predict drug supply disruptions weeks before they 
impact your pharmacy. Powered by SureCost Supply 
Intelligence™.

The only module that doesn’t just say there’s a shortage. 
It calculates when, how long and what you can do.
Drug shortages hit pharmacies with no warning. Buyers waste hours tracking shortages manually, calling the same 
wholesalers as competitors and making last-minute purchases that drive up costs and erode margins. Drug Shortage 
Insights™ ends that cycle.

Predict shortages weeks before they hit. Prioritize. Act with certainty.

Platform: Purchase Manager™      Inventory Manager™      Drug Shortage Insights™      DSCSA Compliance™ Packages      Compliance Insights™



From Signal to Decision in One View

Supply-health 
Monitoring
Tracks supply disruptions across 
every in-network vendor and 
surfaces benchmark pricing so 
your team sees what’s coming 
before it forces a reactive 
purchase.

Substitution 
Modeling
When a shortage is predicted, 
therapeutically equivalent 
alternatives surface 
automatically, with benchmark 
cost and forecast horizon 
provided before you ever need 
to make the switch.

Strategic Purchasing 
Intelligence
Because you predicted the 
shortage weeks out, you can 
plan ahead with duration 
forecasting, benchmark pricing 
and equivalent alternatives 
guiding every decision.

See what’s coming.
Compare alternatives and purchase proactively.



Stop losing time and money while compromising patient care. You can’t afford to 
remain reactive.

REACTIVE VS. PREDICTIVE

How SureCost Is Different
Traditional tools alert you after a shortage is announced. Drug Shortage Insights™, as part of SureCost Smart Supply™, 
predicts it weeks earlier.

Traditional Tools

Alert after a shortage is announced

Getting zero or partial fills at time of purchase

Show a shortage exists

Monitor shortages in a silo

Separate compliance tools

SureCost Smart Supply™

Predict shortages weeks earlier

Analyze vendor network supply signals

Recommend procurement alternatives

Enable proactive sourcing 

Fully integrated across Smart Supply™

THE COMPETITIVE ADVANTAGE

The Only Solution That Combines All of the Following:

Daily updated 
shortage watchlists
Never miss a developing 
shortage

Shortage duration 
forecasting
Plan weeks out, not hours out

National Shortage 
Data and vendor 
data integration

Confidence scoring 
for every signal
Act on data, not guesswork

Vendor-agnostic 
alternatives, 
network-wide
Switch suppliers without 
scrambling

Baseline pricing 
context (WAC, AWP, 
NADAC)
Every decision includes cost 
context



NO  PURCHASE  MANAGER™  REQUIRED

Drug Shortage Insights™ can be deployed as a stand-alone module today, bringing predictive shortage 
intelligence into your existing procurement environment. When you’re ready, it connects seamlessly with 
the full SureCost Smart Supply™ platform, including Purchase Manager™, Inventory Manager™ and DSCSA 
Compliance Packages.

  Stop reacting. Start predicting.
See how Drug Shortage Insights™ fits into your pharmacy’s supply workflow.

Book a Demo 

Retail Pharmacy
•	 Stay proactive without 

guesswork

•	 Protect margins with smarter, 
proactive purchasing

•	 Save time end-to-end

LTC Facility
•	 Plan inventory for patient 

continuity

•	 Eliminate manual vendor 
outreach

•	 Reduce care disruptions

Health System
•	 Give committees more lead 

time

•	 Guide conservation and 
substitution

•	 Reduce last-minute 
purchasing across your 
formulary

BUILT FOR YOUR WHOLE TEAM

Every Pharmacy Setting
From retail buyers to long-term care (LTC) teams to health system committees, Drug Shortage Insights™ gives every 
setting the lead time to act confidently.

AVAILABLE STAND-ALONE OR INTEGRATED

Start with Drug Shortage Insights™

SURECOST SMART SUPPLY ™

Purchase Manager™ DSCSA Compliance™ Compliance Insights™Inventory Manager™ Drug Shortage Insights™

https://info.surecost.com/book-a-demo

